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Sarah Getzlaff, Treasurer, Independent Community Bankers of America (ICBA)  

Getzlaff is CEO of Security First Bank of North Dakota in Bismarck, N.D. 

A third-generation community banker, Getzlaff serves in many roles at ICBA. She is a member of 
the ICBA Executive Committee, board of directors and Federal Delegate Board. She serves on 
the Policy Development Committee and is the Executive Committee liaison to the Cyber and 
Data Security Subcommittee. She also serves as a member on the ICBA Consolidated Holdings 
and Services Network boards and as treasurer on the Reinsurance board. 

Active at the state and community level as well, Getzlaff serves on the board of The 
Independent Community Banks of North Dakota, on the Bismarck State College Foundation 
Board of Trustees, and is a trustee and president for the North Dakota Banks Benefit Trust. 

Getzlaff is a graduate of the University of St. Thomas, in St. Paul, Minn., where she earned a 
degree in Business Administration. She is a certified public accountant. 

She lives in Bismarck, N.D., with her husband and three children. 

Gary Steven Findley, President, Gary Steven Findley & Associates 

Gary Steven Findley, Esq. is President of Gary Steven Findley & Associates, a law firm 

specializing in banking law whose areas of expertise include regulatory relations/legal work, 

mergers and acquisitions, securities, corporate representation, regulatory enforcement action 

counseling, and capital restoration programs. 

Gary Findley is a specialist in the creating and legally shepherding of new and innovative 

programs for financial institutions. In addition, he counsels boards of directors and senior 

managements on maintaining safe and sound financial condition in a changing and challenging 

environment. Gary Findley is Director of The Findley Group, the management consulting arm of 

The Findley Companies. He is also President and Editor of The Findley Reports Newsletter and a 

Registered Investment Advisor. 

Khalid Acheckzai, CPA, President & Chief Executive Officer, Poppy Bank 

Mr. Acheckzai is the President & Chief Executive Officer of Poppy Bank and its parent company, 
Big Poppy Holdings. Mr. Acheckzai joined Poppy Bank in 2015 and under his leadership the 
Bank has experienced significant growth and expansion while consistently being recognized as 
one of the best-performing banks in the nation.  

Prior to his position as President & Chief Executive Officer, Mr. Acheckzai served as the Chief 
Financial Officer and Chief Operating Officer of Poppy Bank. He has more than twenty-five years 



of combined banking experience both working in the banking industry and providing auditing, 
consulting, and risk management services to financial institutions.  

Mr. Acheckzai is a CPA and received his Bachelor's Degree in Business Administration with a 
concentration in Accounting from California State University, Hayward. He is also a graduate of 
the Pacific Coast Graduate School of Banking at the University of Washington. 

James Beckwith, President & CEO, Five Star Bank 

With nearly 30 years of experience, James serves as President and Chief Executive Officer and is 
a member of the board of directors. James joined Five Star Bank in 2003.  

He is deeply connected to the Sacramento community and has chaired several community-
based organizations including the Sacramento Metro Chamber of Commerce, Valley Vision and 
KVIE (the local PBS affiliate). James is the immediate past Chair Western Bankers. James is a 
Private Sector Director with Greater Sacramento Economic Council, a board member of Crocker 
Art Museum and a member of the Sacramento State University College of Business Advisory 
Council. James previously served as Chief Financial Officer and Chief Operating Officer at 
National Bank of the Redwoods in Santa Rosa, California.  

James graduated from San Francisco State University with a Bachelor of Science in Business 
Administration with a concentration in Accounting. He is also a graduate of Pacific Coast 
Banking School at the University of Washington where he was class president. In 2020, James 
was recognized by the Sacramento Metro Chamber of Commerce as the Businessman of the 
Year and he was named among the Most Admired CEO's of 2020 by the Sacramento Business 
Journal. He was also recognized with a Vistage Leadership Award in 2021 and is the 2022 UCP 
Humanitarian of the Year.  

Leon Blankstein, President & CEO, American Business Bank 

The passion, smarts and his genuine heart for his clients and employees have been constant 
throughout his banking career which began in 1982.  After earning a B.S. in Economics from 
USC, Mr. Blankstein started his career at Bank of America where he was quickly promoted to 
Loan Officer.  He stayed at BofA two years before accepting a position as a Corporate Banking 
Officer at 1st Business Bank. 

Mr. Blankstein’s career at 1st Business Bank spanned 14 years, during which time he was 
promoted to Vice President/Group Manager in corporate downtown office. After Mellon Bank 
purchased 1st Business Bank in 1997, Mr. Blankstein and four other senior banking offers left 1st 
Business Bank to form American Business Bank.  Mr. Blankstein and his partners personally 
raised more the $14 million used to capitalize ABB.  This was the second largest management 
driven bank capitalization in California history at the time.  The most enjoyable parts of Leon’s 



role as CEO continue to be serving his clients and contributing to the development of the 
individual employees at the Bank. 

In addition to his professional responsibilities, he and his family are involved with raising funds 
for both the Cystic Fibrosis Foundation and for Cancer Research.  Mr. Blankstein was a former 
Board Member at the Jewish Home for the Aging. 

Jeff Finck, Executive Chairman, Cornerstone Community Bank 

Jeff Finck served as President and CEO of Cornerstone Community Bank from 2008 to mid-2022. 
After stepping away from the day-to-day duties of the bank, Jeff assumed the role as Executive 
Chairman of the Board of Directors where he works with the board on policy development, 
strategic planning and overall governance of the bank and holding company.  

Jeff holds a bachelor's degree in economics from California State University, Chico. He was 
recognized as a “Top Banker” in 2018 by the California Community Banking Network (CCBN). 
Jeff along with his wife, Nancy, have been actively involved in the Redding community in 
numerous community events and organizations. 

William J. Hansen, Chairman, Santa Cruz County Bank 

Mr. Hansen, President and CEO of Hansen Insurance Agency and owner of Pacific Coast 
Development, has been Chairman of The Board, Director's Loan Committee member, Audit 
Committee member, Compensation Committee member and Investment Committee member 
since 2017. Prior to that he served as vice-chairman of the board of directors since the bank's 
inception in 2004. Mr. Hansen is a founding director of the bank, has served as chairman of the 
Loan Committee since the banks inception and currently serves on the Audit, Compensation 
and Executive committees.  

Mr. Hansen has a bachelor’s degree in Marketing/Economics from Sonoma State University. 

Rick Pedack, Chairman & CEO, Mountain Pacific Bank 

Rick is Chairman & CEO of Mountain Pacific Bancorp, and President of Mountain Pacific 
Insurance Services. He is the former President of Seattle Specialty Insurance Services, Inc., and 
Executive Vice President of National General Holdings Corporation. In 2010, he sold Seattle 
Specialty to the QBE Insurance Group and served as a Senior Vice President.  

Prior to forming Seattle Specialty in 1992, Rick developed the lender-based Fire & Flood 
Insurance programs for the Minnehoma Insurance Company. Early in his career, he served as an 
Officer of First Interstate Bank of Washington in the Retail Banking Division.  



Rick is a licensed Insurance Agent or Broker in all 50 states and US Territories and has been a 
Tribunalized Coverholder for Certain Underwriters at Lloyd’s- London.  

He has been a member of several trade organizations including Mortgage Bankers Association, 
Independent Insurance Agents of America, and Washington Surplus Lines Association.  

Rick also served in a number of volunteer positions within his church, the Boy Scouts of 
America, the Snohomish School District, the Providence of Everett Foundation & the Imagine 
Children’s Museum. Rick holds a BS Degree in Business Administration, Finance & Marketing, 
from Central Washington University. 

Loren Prairie, President, PCI | Performance Management  

Loren brings over twenty-five years’ experience in all phases of bank operations, including 
finance and planning in banks of all sizes. He worked on bank mergers in Colorado for USBank 
and was the operations manager for an $ 8 billion dollar community bank as well. 

With that background, Loren started Prairie Consulting, Inc. (PCI) in 1998. This is a niche firm 
working exclusively with community banks. The three primary services that PCI provides are 
strategic planning, operational workflow efficiencies as well as organization and staffing 
improvements. He has also conducted seminars for both national and state banking 
associations on these topics. 

Within the scope of his practice, Loren has worked with community banks on strategic 
planning, staffing, organization, operations, and efficiency. He has assisted bank in mergers, 
technology conversions, workflow improvements and the project planning necessary to assure 
excellence in implementation.  

Pamela Isaacson, EVP, Chief Operations Officer, Bank of Southern California 

Pam Isaacson joined Bank of Southern California in 2008 as Senior Vice President of Operations, 
and currently holds the position of Executive Vice President, Chief Operations Officer. She is 
responsible for the leadership and daily oversight of branch banking, deposit operations, 
treasury services, and bank facilities. 

Pam is an accomplished senior banking executive who has spent her entire banking career in 
the San Diego marketplace and is passionate about supporting businesses in the region. Before 
joining Bank of Southern California, she served as Vice President and Cash Management 
Department Manager with San Diego National Bank from 1998–2008. Prior to that, she held the 
position of Vice President and Branch Manager for Home Savings of America, Private Banking 
Manager for Wells Fargo Bank, and Branch Manager for San Diego Trust & Savings Bank, which 
was later acquired by First Interstate Bank. 

Pam holds a bachelor’s degree in Business Administration from the University of Phoenix. 



Jeffrey Watson, Chief Operating Officer, Mission Valley Bank 

Jeff has been in the Los Angeles community banking marketplace for 38 years and has been 
involved with several startups and turnarounds. During his career, he has been a bank Director 
and held the titles of President, CEO, CFO, CCO, CAO and COO. 

Currently Jeff is the Chief Operating Officer at Mission Valley Bank where he is responsible for 
the day-to day banking operations, regulatory relations, strategic planning, product 
development and implementation, and the finance department. He is a member of the Bank’s 
Executive Committee, Loan Committee, Asset Liability Committee, Bank Secrecy Act 
Committee, Information Technology Steering Committee, Compliance Committee, Facilities 
Committee, Mission SBA Loan Servicing Management Committee, Community Reinvestment 
Act Committee, and the Cannabis Related Business Committee. 

Jeff holds a Master of Business Administration degree from California State University, Los 
Angeles. 

Vida Villanueva, EVP, Chief Operating Officer, 1st Capital Bank 

Vida joined 1st Capital Bank in 2020 and is the Bank’s Executive Vice President and Chief 
Operating Officer. While she is focused on the overall operations of the Bank, she has direct 
leadership responsibilities for Risk and Compliance, Innovation and Information Technology, 
Branch Strategy and Operations, Central and Treasury Operations.   

Prior to joining 1st Capital Bank, she was with Hong Kong Shanghai Bank Corporation (HSBC) 
where she had the privilege of being in several leadership roles across different global locations 
such as US, Canada, Brazil, Mexico, Argentina, and Kuwait.  

Vida is also a Board Member of GirlsInc. of the Central Coast and is the chair for their 
Scholarship, Governance and Nominating Committees. Her passion for girls’ development and 
education began while she was a student at Mills College in Oakland California.  

Anne Balcer, Senior Executive Vice President, Chief of Government Relations, and 
Public Policy, Independent Community Bankers of America (ICBA) 

In this role Balcer works with other members of ICBA’s executive management team to shape 
the association’s policy strategy and advance the interests of the nation’s community banks. 
She leads ICBA’s congressional and government relations teams and oversees ICBA’s advocacy 
initiatives in the legislative, regulatory, lending, accounting, and payment system areas. 

Prior to joining ICBA, Balcer served in an executive role at Forbright Bank, formerly 
Congressional Bank, advising its executive management team and board of directors while 
managing all aspects of legal, regulatory and compliance oversight. Balcer served as Maryland’s 
deputy commissioner of financial regulation from 2010 to 2013 and was lauded for her 
consensus building approach to regulation and policy. 



Experienced in government relations and public policy at the state and federal level, Balcer has 
testified before Congress, the TARP Oversight Committee and in state and local legislatures. 

Balcer received her J.D., magna cum laude, with honors, from the University of Baltimore 
School of Law and her B.A. from Randolph Macon College. 

Amy M. Klein, Associate Deputy Comptroller, Western District Office, Office of 

the Comptroller of the Currency (OCC) 

As the Associate Deputy Comptroller for the OCC in the West Region, Amy oversees a team of 
managers who supervise 200 examiners and other staff members as well as 155 community 
banks and thrifts located throughout the western portion of the United States. 

She joined the OCC in 1992 as an assistant national bank examiner in Sioux City, Iowa. Amy 
received her commission as a National Bank Examiner in 1997 and has been a safety and 
soundness and consumer compliance examiner in Sioux Falls, South Dakota, a problem bank 
specialist in Denver, and an assistant deputy comptroller in Lubbock, Texas. 

Amy graduated from the University of South Dakota with bachelor’s degrees in accounting and 
political science. 

Kathy Moe, Regional Director for the San Francisco, Federal Deposit Insurance 
Corporation (FDIC) 

As a 35-year veteran, Moe is directly responsible for the safety and soundness of insured 
deposits, evaluation of asset and liability management, lending, investment, and corporate 
governance practices of 350 financial institutions in 11 Western States, plus the Pacific U.S. 
Territories. Leading in a regulated environment subject to economic fluctuations, while 
navigating complex interagency relations, provides Moe with a unique skill set. Areas of 
expertise include, but are not limited to real estate, commercial credit and investment markets, 
compliance and risk management, cyber security, anti-money laundering, information 
technology, vendor management, consumer protection, mergers and acquisitions, and de novo 
applications. 

Moe is recognized for pioneering an Emerging Technology Committee to address the rapid pace 
of innovation and technological changes facing regulators and the financial industry. She has 
led several transformational projects including the 2019 Chairman’s initiative on Supervision 
Modernization involving enhanced data utilization and technology to complete examinations 
and improve off-sight risk monitoring. In 2018, she led a corporate Field Office modernization 
project to redesign the work environment to promote a flexible and effective method for 
supervising the banking industry while also reducing costs. She serves as executive sponsor for 
the Field Supervisor Management Council within the FDIC, which represents 83 offices across 
the country. Kathy is an advocate for building partnerships and understands the needs of low 
and moderate-income households. She is an Executive Sponsor for the Partnership of Working 
Women, an Employee Resource Group established in the FDIC’s San Francisco Region. She was 
recently appointed to the FDIC’s Washington DC Hiring Committee and is a frequent speaker on 
banking and regulatory topics, risk management and consumer protection matters. 



Moe serves on the Board of Directors of the Pacific Bankers Management Institute and is a 
graduate of the Graduate School of Banking at the University of Colorado. She holds a Bachelor 
of Science in Finance from the University of Nebraska, and a certificate in Leadership and 
Management from the University of California at Berkeley. 

Mongkha Pavlick, Senior Vice President, Supervision + Credit Group, Federal 

Reserve Bank of San Francisco  

Mongkha oversees teams with responsibilities for community and regional institution 
supervision, consumer compliance supervision, formations + transactions, and enforcement. 
She is a member of the SF Fed’s Management Committee and is based in the Los Angeles 
branch.  

Mongkha joined the SF Fed in 2001 as an intern, where she, shortly thereafter, began her 
career as an associate examiner. She earned her safety and soundness commission and 
deepened her experiences by serving as an examining manager during the financial crisis, 
where she oversaw a portfolio of troubled community banks and bank holding companies. 
From 2014–2018, she served as Director of the SF Fed’s supervisory program for community 
banking organizations. Most recently, she was Group Vice President and provided strategic 
oversight to the Fintech, Country Analysis, and Outreach team, Credit Risk Management 
(“Discount Window”) team, and Supervision + Credit’s business and operational support 
functions.  

Mongkha graduated summa cum laude from the University of Southern California, with a 
Bachelor of Science degree in business administration and a minor in East Asian languages and 
cultures. 

Mohammad Noor, Assistant Deputy Commissioner (Portfolio Manager) Los 
Angeles Office, California Department of Financial Protection & Innovation (DFPI) 

Mohammad is responsible for supervision and regulation of a portfolio of licensee banks based 
in Orange County and the Inland Empire, monitoring the portfolio for early detection of 
problems, providing guidance, and directing remedial actions.  

Mohammad graduated from Cal State Long Beach with a degree in finance and joined the 
department as a safety and soundness financial institutions examiner in 2005.  Mohammad 
attended and graduated from the Pacific Coast Banking School in 2018. 

 

 


